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7 KH HGXFDIRQ DR 1V FRQGXFWG 1Q D VHP LMIKF YUHG\ DUIQ) \VWWB! 7KLY
P RQKY RSIE IV GHP HOWD DQG GHP HOMD SUHYHQWRQ 7KH IR®Z IQ) SDIHV FDQEH
XVHG DV D GQVEXWIRQ SURP SWRUWH \ DUIQJ JURXS 7KH SXLSRV HR \KLY P RQM}Y
DRYIW 1V R LOFUHDVH NQRZ BIGTH RQ GHP HQIID H SEUH WH P RALIDE®! UV NDF RW/
IRUGHP HQID DQG \R KL K@ KVWKHDAK @HMIVGBI F I0QIHV WDWF KRG EH [P SBP HOMG
\R SUHYHOAGHP HOID IQFOIAQ) B [Q) DRIYH \MURXIK \WH' $0 3$$ SURIWDP

/ HDUQQ) RXARRP HV R WKLY VHW RQ

' HIQH GHP HQID
6 \BAM WH P RALDEG! UWN IDRARLY IRUGHP HQID

( [ SDIQWMSV \R GHP HQIID SUHYHQIRQ

5 HVRXUFHV | RUHGXFDRU
" HP HQID $ XWDID KWBV ZZZ GHP HQD RU DX GHP HQWD DQG DERW IQDCDQG \RUHV

VWIDMMDQEHUSHRS®!
& DU 1RUG SIWKWEY - FDUQJ | RY/SIUMHXUD HGX DX

7 KHVH URVRXURHV DUH IRUMKH HGXFDWRUWR J DIQ P RUH NQRZ BIG) H DQG XQGHIABQAQ) RQ\WH
\RSIE EHRUH IXQQQ) \WH VHWIRQ
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7KL gWXH RUIDQH' r DRAMW FDQ EH XVHG W SURP SWKH QVFXWIRQ RQ GHP HQID 5 HDG
RXAVWKH WIAMAP HOWV VR \WH JURXS D@BZ P H IRUD GVFXWIRQ DQG I XIGH \WHP Z W \WH

6 VWP HQW

' HP HQOWD LV DQRWHU
Z RUG IRUS$ QKHP Hp/
GLVHDVH

' HP HOAD LV D Z RUG
WDWGHVFUEHV D

VIFNQHW Rl WH EWDIQ

2 QO RGHUSHRS®! J HW
GHP HQWD

' HP HMD LV
VRP HWIQJ DORGHU
SHRS®! J HW

' HP HOWD LV MWEH Q)
IR HAXO

$ ERW LODCDQG 7RUHV
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) DOH ' HP HQUD IV QRARGH VSHALLE AVHDVH IWEHVFUEHV D F RBPIRQ R

A P SWP V\R GHVFUEH D VIENGHW R \WH EWDIQ $ QKHP HWV GV IBVH IV MV W
RHWSHR GP HQID 7KHHDWHP RH\WWDQ  F RGURQY \WDWADQ FDXV H
GP HOID

7UKH ' HP HQID LV DQXP EUHI \WMUP XVHG\R GHVF IBH D EWDIQ UHDWG
LE@HWW WDWFDXVHV FKDQIHV IQWH Z D SHRS®! WIQN DQG DF W KHVH P D\
IQFOGH FKDQIHV IQP HP RN WWIQNQJ HP RIRQY DQG WHUDEIOW R N HS
GRQJ \WIQIV \WH pYH DZ D\ V GRQH

) DOH $Q RQH FDQJHAWEHP HQID + RZ HYHU RGHUSHRS®G! H SHUHQRH

KL KHUUDWV R GHP HQUD \WDQ\ RXQIHUSHRS®! W/ P RUH FRP P RQ DIVMU\KH
DIHR  \HDY / HWFRP PRQD SHRSBIIQWHU VDQG VDQGHYHQ
VRP H\P HV P XFK \ RXQJ HUFDQ DOR KDYH GHP HQID

) DOH ' HP HQWD LV QRAD CRUP DCSDWR DIHQJ) KRZ HY M RCHUSHRSBI GR
H SHUHQFH KL KHUUDMV R GHP HQUD FRP SDUHG R\ RXQJ HUSHRSG!

' HP HQID FDQ DIIHAWDQ. RCH EXWIRWDORTGHUSHRS®! Z LOGHY IS

GHP HQWD

) DOH ' HP HQMD LV QRAVWRU HMXGHW 0 HP RY @ ILRP GHP HQID LV
SHYMMOADQG SUIRIUMMYH P HDQQ) MIHW Z RY HRY KPP H W/ QRVKH
\VDP H DV REFDVIRQDARU HX@HW

7KH $ ERWIQDADQG 7 RUAV 6 WDIMAVDQGHUSHRS®! H SHIHQE H3HP HQMD DW
D DM WUHH  1Q XUEDQ SRSXOMRQY \R ILYH \IP HV KL KHUWDQ QRQ $ ERW ICDO
SHRS®I
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EXVAY VAMOQRWARP P RQ\R J HWEHP HQUD DWKLY DIH 0 RV WERW IQDADQG

7RUHV 6 WDIWMDQGHUSHRS®! Z KR JHWGEHP HQID DIH RGHUWDQ \HDW R
DIH

) DOH +DYIQJ D IDP 1® KMRY R GHP HQID GRHV QRWP HDQ\ RX Z L@
GHYHBS GHP HQID + DYIQJ D UMN IDRRUIHCH IRUS QKHP Hyy GVHDV H
VIO KW® LQFUHDVHY \WWH FKDQFH R GHYHBSIQ) $ PKHP Hyly GVHDVH 6 RP H
WSHV R GHP HQID VXFK DV') DP IGDCS PKHP Hyy QY BV HDQG + XQII\RQY
QVHDVH FDQ EH IQKHUMAG EXWDUH UDUH DQG KDYH D\ RXQUHURQY MVHJ  V

7XH 7DNQJ FDUH R \ RXUEWDIQ KHDAX DQG N HSIQJ \ RXUP 1QG DQG ERG,
WIRQI FDQ &Z HU\ RXUFKDQFHV Rl JHMD) GHP HQID
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7KWV SDIH IV DORRQSDIH R \WH 3 DWFLSDQAY 0 DQXDO, QWKLY DRYIW QANKH UVN

IDARY IRUGHP HQID EHBZ ) URP \KIY QAWGVFXW Z W \WH JURXS Z KIFK UMVN IDRRY DUH

Z \KIQ RXUFRQRODQG FDQ EH FKDQIHG 7 KHVH FROMRME®! | DRRY DUH FD@IG P RALIDE®!
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QHVW®!IWDWZ H FDQ FKDQIH :  KLIFK ROHV Rl WH DERYH DUH LQ RXUFRQARO
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YHBZ DUH IXUHUGCHEIO R \KWH UMN I DRARY/ R GHP HQUWD R VXSSBP HQWKH DRYIW DQG

\ DWIQ) JURXS QVFXWIRQ ( QFRXUDI H WH J URXS R QVFXW Z D\ VR SUHYHONGHP HQID
WURXIK KHDAK\ QHVWB! FKRIFHV

/ LHVW®I | DRRY WDWOQFUHDVH WH UVN RI GHP HOWD

. | A

2 EHMW
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) S

+ UK EBRGSIHWWXUWH 3K\ VEDACDRMW 6P RNQI ([ FHVWLYH DBRKRO
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. ( DAY Z HODQG B! LQJ DRYH FDQKHS \ RX KDYH D KHDEKIHUKHDWERG. DQGP IQG $ KHDGK GHW
SUHYHQW KLIK EBRG SUHWXUH GDEHWY REHVW DQG KHDWAY BVHV Z KIE KDUH DOTNHG R DQ
IQFUDVHG UMN R GHP HQID

.+ HDUWWHDEX DQG EUDIQ KHDEK DUH FRQQHAMG DQG KHDWAY 1BV NV XK DV KUK EBRG SUV VUK F 1)
IQFUDVH MN R GHYHBSIQ) GHP HQID HVSHF D® DV ZH JURZ RGHU

. ([ FHWWLYH DBRKROX\VH LV @NHG \R GHRERIQ) P HP RY DQG\WIQNQ V MY GHF IQH L1Q EUDIQ KHDAN
DQG [QFIHDVHG IMN RN GHP HQID HVSHE DO \ RXQI HURQVHWEHP HQID

. 6P RNQ) IQFUDVHV \KH UN R KHDWARY 1BV HDQG GHP HQMD 7KHUWH IV QR V IH BIYHCR V FRNQ

2 \WHUUWN | DRRWY/ W EH P LQG XCDERXW

5 o
A

+HDUQ) BW ' HSWMRQ 6 RADAVROMRQ 7WDXP DIF EDQIQMY  / HW HOXFDIRQ

. +HDUQ) BW IV @NHG R DQ ICFUHDVHG WY NR GHP HQID 7 KH @N LY FXUHQ® EHQ) UHV IBURKHG DQG CRW
Z HOXQGHYARRG \ HW5 HI XOUKHDUQ) W WDYRGQ] BXG CRVHV DQG SURMF I \ RXUKHDUQ) LV
1P SRUBQAR SUHYHOAEDP DI H R KHDUQ)

. 1 RQHIHW DQG GHSUAWIRQ LY GNHG R GHP HQID W [P SRUBIQAR B FRQQHF MB\R 1UHQGY DQG IDP 1O
DQG\R JHWKHS 1L \ RX DUH H SHUHQFIQ) GHSUMWIRQ

. TKHH IV D VWRQ) @N EHE HHQ KHDG LOMUHY DQG GHP HQID : HDUV IBAEHOV DQG KH® HW \R SURWF WRXU
KHDG IURP IQMUY

. | RZHUBYHY R HGXFDMRQ LY GNHG \R LGF KDV 16 GHP HQUID UV N&.RQIXIQ) \R DD DQG NHHSIQ) \ RXU
EUDIQ DRRYH FDQ KHS WHGXFH UMNR GHF IQIQ) P HP RN DQG \WWICNQ) W@
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7KLY P ROKY \RSIE IV J RRG EWDLQ KHDOM DQG SIRWMFWQJ \ RXUKHDG IURP LOMU
7 KH UAVRXUFHV 1O \WH 3 DUFISDQM DQXDOSDUH DQG SRV MI/EHBZ DA
UHDWIG \R \KLY \RSIE

/ HDUWQIQ) RXRRP HV R KLY VHW RQ
8 QGHYABIQG \WH @N EHE HHQ J RRG EWDIQ KHDEK DQG GHP HQID
( [ SDIQKRZ \R KDYH J RRG EUDIQ KHDEK DQG SURMPWKH KHDG IURP LOWUHV

5 HVRXUFHV | RUHGXFD\RU
" HP HQID $ XD KWBV ZZZ GHP HQID RU DX EWDIQ KHDGK UHGXFIQ) \ RXUUMN
GHP HQID SIRMAW RXUKHDG
' HP HQID $ XD KWBV ZZZ GHP HQD RU DX GHZVKRZ GR ZH P DIQBIQ KHDAK\
EWIQ
&DUQJ 1RUG SIUWKWBY  FDUQJ | RWSILIMHXUD HGX DX UHVHDURK UHGXAIQ) UMN IDRRLY
DQG SUHYHQIQ) GHP HQWD
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QWKLY DRAYIW H SOIQWH GV EHE HHQ EWDIQ KHDAK DQG GHP HQWD EHBZ DQG SURP SVWHH

\ DURIQT JURXS \R AVFXW VWAHQU WHQIQJ ELDIQ KHDOM DQG Z D V VR SURWIFW RXUKHDG

ILRP LOMU 6 RP HH DP SBN DUH IQFOGHG EHBZ 3 DUFSDQN FDQ UHHUWR \WH SRAMY RQ
SDIHV DQG R WH 3 DUASDQMN DQXDADV D UAVRXUFH

%4DIQ + HDIM

7DNQJ FDUH R\ RXUEWDIQ KHDAK! LV 1P SRUIBQNR LHGXFH \WWH UMN R GHP HQWD . HHSIQ) \WH KHDWVERG
DQG P 1QGKHDAK\  DUH GINHG VR J RRG EUDIQ KHDAK

SWWH\ DI JURXS : KDWFDQ Z H GR VR NHHS RXUEWDIQV VARQJ ™

([[PS(BI\/IQ:(XG-I
3 URMAD \ RXUKHDG IURP 1MW

. 6\KS P R\NQJ

./ RRNQJ DIMU\ RXUKHDWDQG VSLLW

. . HHSIQJ WH P IQG DAYH B\ GDWIQ) QGHZ WO UHDAQ) DQGHQIDILQ) 1Q KREEIHV

. (DAY JRRGWFNHU D KHDGM GHWIHGXFHV WH WY NRI KHDW\GEY 1BV HADEHWY DQG REHMW Z KIE K
DUH VN IDRRY IRUGHP HOID

. 6\B\ Q) DAYH UHIXOUH HIRVH NHHSV WH EWDIQ KHDEM

. /1P MY DBRKRAQENH H FHVWLYH DB RROKXVH FDQ FDXV HEWDIQ GDP DIH

. 6\D\ Q) FRQQHAMG Z W IDP 1® 1UHQGY DQGFRP P XQW  V RIDAVROMRQ LY @NHG\R D KL KHUWY NR
GHP HQID

. * HWIY UHI XOURKHAN XSV DQG P RQWRUQ) KHDWKHDEK DQG KHDUQ)

. 0 DQMQQ) DKHDE ZHIKW

+ HDG , QNUHV

6 WAHV KDYH VKRZ Q \WWDWEHRS®! Z KR KDYH H SHUHCHHG P RGHUIDWM R V' MHUH EUDIOQ LOMUHY DUH DWD KL KHU
UMWNR GHYHBSIQ] GHP HQID DV WH JURZ RGHU 7 KH FKDQIHV W \WH EWDIQ R KRV HZ W P RGHIDW R
VHYHUH EWDIQ IONMUHY KDYH EHHQ IRXQG R EH P IOUVR \WWH FKDQIHV \R \WH EWDIQF DXV I6B\ $ QKHP Hy
avi-bwH

SWWH\ DLIQI JURXS : KDWDIHVRP HZ D\ V VR SIRWMFV\RXUKHDG IURP LOMU ™

( [ DP SBV IQFOCH
. HDUQ) VHDEHWV IQ\KH FDU
. HDUQ) KHB HW Z KHQ KRYWH UGQ) DQG RQ EINAV
. ( QUXUH FDULY LRDGZ R\
. 3UHYHOMY) IDTY  Z HDUFRP IRWDEG! VKRHY \WDWIVWZ HO SUDF WRH EDDGQF Q) H HF V. N



0 ROWM ( GXFDWRQ DFWYIW

7KLY P RQMY \RSIE IV EHQJ DFWYH DQG H HFIMIQJ VDIH® 7 KH UHVRXURH IQ \KH
3DWFASDQN DQXDOSDIH ~ SRVMUEHBZ LV UHDWG \R\KLY \RSIE

/ HDLQQ) RXARRP HV R WKLY VHW RQ

8 QEHYABIQG WDWH HUFIVH DQG SK\ VIE [DF MIW UHGXFHV \WH WY NR GHP HQID
/ DMAZ D\ VR H HIFVH VDIHD

5 HVRXUAHV |IRUHGXFDWRU

' HP HQID $ XD KWBV ZZZ GHP HQD RU DX EWDIQ KHDAK UHGXAIQ) \ RXUUWN
GHP HQMD SK\ VIEDOH HIRVH

6\ RQ<RXU) HHW $ KWBV ZZZ IQWU P DAY RJ DX SUIRIWDP VAR RQ\ RXUIHHW
&DUQJ 1RUG SILWKWEY  FDUQJ IRWSILMQHXUD HEX DX UHVHDUFK UHGXAIQ) UMN IDRRY
DQG SUHYHQUWQ) GHP HQUD

3 K\ VIEDCDRWIYIW J XIGHIHY KWBV Z Z Z KHDAK JRY DX \RSIEV SK\ VIEDCDRIYIW DQG

H HURVH SK\ MEDCDRWYIW DQG H HIFVH J XIGHIRHY IRUD@DX\WMDIDQV




0 ROM  ( GXFDWRQ DRWYW

,Q\KIV DAYW H SOIQWH [P SRUBQFH R EHQJ SK\ VIED® DFWYH 1Q SUHYHQIQ) GHP HOID
$WNWH JURXS \R FRP SBAWM SDIH R \WH 3 DUIFISDQM DQXDO* R RYHUSDI HV R
\KH 3 DUFSDON DQXDARUIQRP DMRQ RQKRZ. \R H HUAVH VDIHO

( [ HIAMQI NHHSV RXUERGHY KHDGK 6B L) DF MH FDQ KHS Z W Z HI KWP DQDI HP HOWKHDUAGY 1BV H
DG SUYHQIY G-P HUD

) RUDGXGW XQGHUWHDIHR \HDW RG@ \WH $ XWIDIDQ* RYHUP HONHF R P HQGV
. YHQI DAYH RQP RWED VR WH Z HHNIQFRBRUIDMQ] D VRUCR DIWBDV W KRXWY R P RGHUDW DF MY

ZHIND
. 6WHQWHQQJ H HIAVHY DWBDW D\ VD ZHHN

) RUDGXQVDERYHWHDIHR  \ HDW/ RG> \WH $ X\VWDIDQ* RYHUP HQAHRP P HQGV
. $WBDW/ P IQMV R P RGHIDW DAY W RQ P RAWSUHHIDE® DO GD\ VR \WH Z HAN
. $ UDQIH R DRPYMAY WDWOFGGH VWHQIW EDDQF HDQG IG[ IELOWV H HIRY N @H IQWH' $0 3$$
SWRIWDP
0 RGHIDM DRYMHV ICFOGH P RSSIQ) YDF XP IQ) EWV NZDOIQ) Z DWUDHURELE \DQG J DUEHQQ)

* URXS DAMW SDUH R 3DUASDQAD DQXDO:  KDWEHQH W DQG J DIQV GR \ RX Z DQWURP
H HFMQI™

5 HHUMR SDIHV SRWMY EHBZ R WH 3 DUASDON DOXDADQGH SOIQV THH HFFYH F RV GHUIDMRQY
WRKH JURXS 5 HVRXUAHV RQ 1DQY SUHYHQUWRQ LV DY RGF X3HG 1Q WH 3 DU SDQN) DQXDO SDIHV

* URXS DRYIW @FDWG RQ SDIH
1O \WH 3 DWFLSDQ) DQXDO
( [ HIAVH VDIHW

FROVGHDIRQ/ SDUH
R WH 3 DUFLSDQM) DQXDO



0 ROM  ( GXFDWRQ DRWYW

7KLY P ROKY \RSIE IV GRRNLQI DIWU\ RXUKHDUADQG VSLUMDQG WA LQJ
FRQOHAWG 7 KH UHVRXUFHV [Q\KH 3 DWFLSDQMA) DQXDO SDIH SRAMY EHBZ
DUH UHDWMG \R \KLY \RSLE

/ HDUQIQ) RXARRP HV R KLY VHWIRQ
8 QGHADQG Z K\ WY [P SRUBQAR B, FRQQHRNG \R FRP P XQW DQG FXEMUH
/ DMZ D VR B FROQHPWNG

5 HVRXUFHV | RUHGXFDRU
" HP HQID $ XD KWBV ZZZ GHP HQD RU DX EWDIQ KHDAK UHGXFIQ) \ RXUUMN
GHP HQID WI [Q) VRAIDO
' HP HQID $ XWDID KWBV ZZZ GHP HQD RU DX EUDIQ KHDAK UHGXFIQ) \ RXUUMN
GHP HQUD P HQEOH HFFWH
&DUQJ 1RUG SILIWKWEY  FDUIQJ IRWSILMOHXUD HGX DX UHVHDUFK UHGXAQ) UMN I DRVRY

DQG SUHYHQAIY) G HQWD




0 ROM  ( GXFDWRQ DRWYW

,Q\KLY DPIYIW H SOIQ\WH GN EHE HHQ VRADAVROMRQ DQG GHSUAWWIRQ Z W GHP HOID

7KHQ SURP SWKH \ DUIQ) JURXS R AVFXW Z D\ VR W FRQOHAMG Z LW | UHQGV

IDP L® DQGFRP P XQW 5HHAMRSDIHV  DQG  1QWH 3 DUFISDQA) DQXDADV D
UHVRXUH

6 RADAVROMRQ GCQHIHW DQG GHSUHV \RQ IGFUHDVHY WH UMN R D GHFIQH QP HP RV DQG\MIQNQ)
. HHSIQ) DVWRQJ FRQUHAIRQ Z WY \ RXUBYHG RQHV DQG FRP P XQW FDQ UHGXFH \ RXUWY NR
GHP HQD

' HSUAWMRQLY D FRP P RQ P HQBGFRQAMRQ \WDWF ) EH WHDWMG %4 DZ DUH R \WH VIQV R
GHSUMWIRQ Z KIEK IQFOGH HHIR VDG IRUD SIRBQIHG BQIW R P H &V QJ LOMHY W) GRQ) WIQIV
\KDWP DNH\ RX KDSS\ DQG GMQJ LOMHY W F RQHAID) Z WK IDP 1 DQG IUHQGY

6\D) 1Q) FRQQHAMG Z W\ RXUP RE FX@UDCY D\ V DQG FRP P XQW DUH [P SRUBONDF R/ \R KHDGK
EWDIQ DIHQY

SWWH\ DIQI JURXS : KDWDIHVRP HZ D\ V\ RX FDQWIA FRQOHFWIG R \ RXUP RE DQG NHHS
\ RXUVSILMWMAWRQI" : KDADWIHVRP HHDW Z D\ V \WR SWIDRFWFH WHVH HYHY GD\ ™

( [ DP SBV IQFOCH
. : DDIQ 1Q QDM
. (QIDIIQI Z W FRP P XQW JURXSV ( GHY JURXSV

. 6KDUQ) NQRZ BIGTH Z W\ RXUJ UDQQHV
. . HHSIQJ \WH P IQG DAIYH B\ HQIDJIQ) Z W KREEIHV @\H SDIQIY) JDWEHQQ) SO\ IQ) P XVIE



0 ROWM ( GXFDWRQ DFWYIW

7KLY P ROKY \RSIE IV KHDOM\ HDWOQJ 7 KH UHVRXUFHV 1Q \WH 3 DUFLSDQAD DQXDO
SDJH DQG  SRAMYEHBZ DUH UHDWG \R \KLY \RSIE

/ HDUQQ) RXWWRP HV Rl \MLY VHMWMRQ
' HVFUEH \WH P SRUBGFH R JRRG QXAWAMRQ |RUEUDIQ KHDAK
8 QEHYARQG \WH $ ERWI LODCDQG 7RUHY 6 WDIMMDQGHU* XIGH \R + HDGK ( DUGY

5 HVRXUFHV | RUHGXFDRU
( DW RU+ HDOK KWBV ZZZ HDWRIKHDAN JRY DX
" HP HQID $ XWDID KWBV ZZZ GHP HQD RU DX EUDIQ KHDAK UHGXFIQ) \ RXUUMN

GHP HID QAMIMRQ
&DUQJ 1RUB SILMWKWEY - FDUQJ | RYSILMHXUD HGX DX UHVHDURK UHGXFIQD UMN I DRRY/

DQG SUHYHQAIR) GHP HQD




0 ROM  ( GXFDWRQ DRWYW

QWKLY DRRYIW UHHUWR WH $ ERW ICDCDQG 7RWHY 6 WDMAMDQGEHU* XIGH \R + HDEM ( DU

( DY Z HOBURMAW \ RXUKHDWNKHDAK EUDIQ KHDAX DQG RYHUDOKHDA ( DY Z HOFDQ SUHYHQKLIK
EGRG SUHWXUH GIDEHWY KHDUANAVHDY HDQG REHVIW $ @RI WHVH FRQGMRQY IGF DV HKH WY NR
GHP HQD

SWWH\ DIIQJ JURXS : KDWDWHVRP HZ D\ V VR DFKIHYH J RRG QXWIMRQ HYHU GD\ " : KDWRRGV
VKRX@ Z H LOFRUWSRWDWM P RUIH RI DQG Z KDWVKRX@ Z H DYRIG'

([[PS(BI\/IQ:(XG-|
6\ 1Q) K\ GDMG

. +DVIQJ IRRGKLIK LQIDW DQG ViXJ DY LQ VP DADP RXQN

. /1P MY IUHGIRRGY

. $CAQI BMW VXIDUWR \ RXUWD DQG FRIHH

. &KRRVQI UHGXFHG IDWP o)

. +DYHKHDGM VCDRNY @H ILXUW



0 ROWM ( GXFDWRQ DFWYIW

7KLY P RQMY \RSIE IV J RRG P HGLFLQH XVH IRU( @GHWY 7 KH UHVRXUFRH 1O WH
3DWFASDQN DQXDOSDIH ~ SRVMUEHBZ LV UHDWG \R\KLY \RSIE

/ HDLQQ) RXARRP HV R WKLY VHW RQ
8 QEHYARQG VDIH P HAFIGH SUDFUE Y

5 HVRXUFHV | RUHGXFDRU
136 0 HAACH: MWH KWBV ZZZ Q5VRU DX FRQUXP HY P DCDIIQ) \ RXUP HAEIGHV
1$&&+2 6DIH8VHR 0 HAFQHVIQ2 @HU3 HRSGI
KWBV ZZZ QDFFKRRJ DX P HAFIGHV SKDWP DR\ P HAFAGHV IQRWP DURQ
0 HAFGHY VDIHW IRURTHUSHRS®! KWV ZZZ KHDGKQUHRPWI RY DX P HAFIGHY VDIHW
IRURGHUSHRS®!




0 ROM  ( GXFDWRQ DRWYW

, QWL DRAMW QVFXW Z D\ VR XVH P HGFQHY VOIHO 5 HHUMWMR\WH SRAMURQSDIH 1O
\WH 3 DUNASDON) DQXDADQGE UHHUMR \WH UHVRXUFHY GINHG 1Q WH SUHYIRXV SDI H [RUIXUNHU

IQRUP DIRQ RQ WH \RSIE

$VZHIHNRCGHU \WH FKDQGRHV R SUREGP V Z W P HAFICHV IQF FDV N 7KLYV IV GXH R WH F QI HV IQ KRZ
RXUERGHV ZRINDV ZH DIH DQGWDW. H DUH P RUH QN @ \R\DN HP X@6®! P HAE BRQV DV Z H JHWRGHU

7KH FKDQIHV IQRXUERG. P D FDXVH XV \R EH P RUH VHQV\IYH \R P HAF QHV DQG RXUERGHV P D\ QRWEH
DEGI R SURFHW RUJHWIG R P HAFIQHY DV HDMO® 7KLY FDQIGQF HDV HKH W N R H SHUHQF Q) P RUH VEH
HIHPW \R \WH P HAFIQHV Z H DUH \BNQI RUWH UMY R RXUP HAE QHV QHI DY KD LOMIF MY Z WY RQH

DCRKHU

SWWH\ DI JURXS : KDWDH VRP HWMSV Z H FDQ VNH VR HQVXIH Z H DIH XVIQJ RXUP HGLFLOHV
VDIHO"

( [ DP SV IQFOCH
. . HHSIQ) D OMR FXUHQNP HAFDWRYY IQFOGQI DQ V 8SBP HQW DQG EXV KP HAE QHV
. . HHS D QMR WH DP RXQN R HDFK P HAE QH WDV RX \B\H
. (QUXUQ IDP I® P HP EHY KDYH D FRS\ R \KWH P HAF QH @ W
. $WNQJ \ RAUGRARURUKHDINFDUH Z RUN HDERXW RXUP HAFIQHV WV E&H HIHF WKRZ \R\BINH \IHP
. $WNQJ IRUD P HAFICH HYIHZ 1URP \ RXUGRF RURUKHDGKFDUH Z RINHU
. 2 UDQMQ) P HAFGQHV XMQJ D Z HHND GRVIQJ DIG FRQBAGHUWR KHS Z W UHP HP EHUQ) ZKIE K
P HAEQHV\ RX KDYH BNHQ HYHY GD\
. 6\RUQ) P HAFDWRQY SURSH®
. " IMPXWIQ) DQ MGH HIHFW Z W \ RXUGRARURUKHDGKF DH Z RUNHU
. ( QUXUH\ RXUGRARURUKHDGNFDUH Z RUHULY DZ DUH Rl DOKH P HAE QHV\ RX DUH \BNQJ



0 HEEFDCSWIRWFRO

3 GDVH QRM \KDWL D SDMASDONEHFRP HV XQZ HODWDQ, SRIOAGXUQ) HWHU
\WH VAUHHQQ) SURFHW DWHWP HQADSSRIQAR HQARUH HIFMH VHWIRQ \WH
IR®Z Q) FRXWH R DRIRQ VKRXG EH \BNHQ

| \WH SDIASDQMY XQFRQVAIRXY RUXQDE®I R P RYH EH P RYHG
GXH R IQMY RUFGRIFDOFRQAMRQ FKHW\EDIQG VSCRHD  SBDVH
DEWWH AN Z KR Z [@DWDQI H IRUD WIDJ H QXWH \R P P HADMO
DWHW \KH SDWHQW, | WH SDBHQAHTXIUAV P P HADW

UHVXVFMIMRQ SGDVH DUIN \WWH UHHHSMIRQAMVWR DRYDW \KH GXUHW
EHO

| \WH SDWHQMNY DEGI\R EH P RYHG \WDQVIHUWKH
SHWRQ W \KH & @IF UHFHSVIRQ DQG UHTXHWADQ
XU HONDSSRIOQN HONV




3 WIHVFUEHG H HFIVHV 6 HWIRQ WP SQ@

) RBZ \KIV \MP SOW Z KHQ VHBIPG [URP \KH H HIAVHV IQ\WWH IRTZ IQ) SDIHV IRU
HDFK IDFH \R IDFH VHWIRQ

( [ HFLVH 7\ SH 5 HSHWARQV 6 HW
/UKW D 8S: DO P LQ\MV
6WHWK  VHBFW VHFRQGY HDFK HDFK VICH
YDDQFH VHBFW $V SHUQAKPIRQ RQ $V SHUQAKPIRQ RQ
EDDQRH VXP P DU EDDQRH VXP P DU
0 DQDANYMW : DOIQJ P LQO\MV
6 WHQIWM ( [ HIFVHY  VHBFW $V SHUIQMKPIRQY $V SHUIQMKAIRQY RQ
RO WWHQI\K VAUHQI W H| HUFVHV
H HUAVHV XP P DU VXP P DU
/ UKW&RRO RZQ: DO P LQ\MV

6 VHAK  VHBFRW VHRQGV HDFK MIGH



6XPPDUY R HHFVH 6 WHWKLQJ SWRJ LDP

7TKHIG] EQVSWRIWDP Z IQIQFXGH XSSHUDQG ®Z HUERG. VWWHWKHY 6 WHWKHV Z IOEH

KHGIRU VHRRQGV

( [ HUFLVH

& DOVWHWK

6\BQAQ) KDP \AMQJ

6\BQAQ) KIS DEGXPUIRQ

6 KRX@HUDGGEXRIRQ

& KHWYAHWK DUP VV RXW

) RUHDUP \WHWRK

$ Q\BI &IUFBNV 6 HDWG

1 HANP RYHP HQW

7 XQN P RYHP HQNV

5 HSHWARQV

VHRQGY

VHFRQGY

VHFRQGY

VHRQGY

VHRQGY

VHFRQGY

VHRQGY

VHRQGY

VHRQGY

6 HW

HDFK MGH

HDFK MGH

HDFK MGH

HDFK MCGH

YR MGV
\RJ HWKHU

HDFK MGH

HDFK MIGH

1 RV

6 HDWMG DAMCDWM

6 HDWG DAMCDW

6 HDWG

6 HDWG VWBQAEQ]

6 HDWG

6 HDWG

6 HDWG ABIQEQ)



6XP P DU Rl H HFLVH Y%DOQFH WDLQLQ)

7KH EDDQFH WDIQQJ IV FRPSUWMHG R EDDQFH DPWYIMHY IURP \WH P RAMUHTXHQ®
SUHVFUEHG H HIFMHV Rl D SIRIDP XVHG B\ <DQJ HADO DEDSWG ILRP WH KRP H
EDVHG WHQIW DQG EDDQFH UAMDIQQ) 2 \WR SIRIDP KWB ZZZ DFFFRQ  7KH
H HAMVHY ZHMH IXWWHU P RALHG IRU XVH 1Q WY FRKRWR P IG3BI DUHG DQG RCHU
$ ERW [QDCSDMFISDQN

7KUHH \R ILYH DPWYIMEV SHURP HGIRU ~ UHSHWARQV RU  AMSV UHSHDWMG WP HV
DUH VHBIRMG IRUHDFK VMWIRQ DQG UHSHDWG IRUWWH Z HHW VMWIRQY ( DFK ZHHN RCH
DRIYIW 1V GURSSHG DQG DQRIWHUURIAMG [Q XQICDGDRYMA DUH FRP SGMMG 7 KH VHTXHQRH
IV \KHQ UHSHDWMG RUP RALIHG DFFREQ] R \KH SDMFSDORY IQRYIGXDAHHGY

( [ HUFLVH 5 HSHWARQV 6 HW 1 RWv
6 1Q) ®I B EDDQRH VHERQGV HDFK IGH (\ HVRSHQ
61Q)®I B EDDQRH VHRRQGV HDRKMGH  (\HVFRVHG
+ HHOR \RH DG VHRRQGV HDFK VIGH (\ HVRSHQ
+ HHOR \RH Z DO VAMSV VHW

+ HHZ DO VAMSV VHW

7RHZ DO VAMSV VHW
%DFNZ DU Z DI VAMSV VHW

6 VYR \AIQG VHW
+ HHOR \RH Z DO VAMSV VHW

EDFNZ DUBV

611G D VZDDQJ VWMSV VHW



6XP P DU Rl H HFLVH 6 WHQ W WDLQLQJ

( [ HIAVHV IRUWH P XVF®! VWHQIW WDIQQ) SURIWDP DUH DOR VHBIPWMG ILRP \WH SURI UDP
IURP <DQJ HWDO Z I\ DEAMRQDCH HUFVHY IRUXSSHUDQG BZ HUERG. WIHQI W

7KHSWRIWP FRPSWHVD WDQJIHR DRV ZLMK VR DPWYIMEV SHURWP HG IRU
LHSHWARQV LHSHDMG WP HV DUH VHBIPWMG | RUHDFK VHVMRQ DQG UHSHDWMG |RUWH Z HH\V
VHWRQY $V IRUWH EDDQFH SIRIDP RQH DRYIW 1V GURSSHG DQG DQRWHU LRBMMG 1Q
HDFK Z HHN XQIZDODRYIMA DUH FRP SOANG

7 KH VHTXHQFH LV UHSHDWMG RUP RGLIHG DFFREQ) \R \WH SDWMFASDOQGY [QEYIGKDAHHGY

( [ HUFLVH 5 HSHWARQV 6 HW

& DOWDIVHV VHW

6 HDWG/ HJ ( [ WMRQ VHW
6\BQAQ] + 1S $ EGXRAIRQ VHW
6 TXDW VHW

8 SUW KW RZ VHW

. DOBXWK XSV VHW
YHQNRYHUURZ VHW
YUFHS FXUD VHW

6 \DQAQ) KIS H \WMRQ VHW

8 SW KWIRZ VHW



( [ HFLVH ,QUWAXFUWRQV 6 WHWKLQJ SURJILDP

( [ HFOVH

& DOVAHWK

6\BQAQ) KDP WIQ) VAHRK

6\BQAQ) KIS DEGXRUIRQ

6 KRXGHUDGGEXRRQ VWHWRK

& KHMWAHWK

) RUDP VAHRK

 QYAKFWRQV

,QDVBQEQ] SRMRQ KRG RQ\R D WEBI RUFKDIUIRUVXSSRWWDQG
VAMS \ RXUBU EDFNEHKIQG\ RX . HHS \ RXUKHHCRQ \WH | GRUDQG WH
\RHV SRIQIY IRZ DBV %HQG\ RXUILRQM €H P RY @ \ RXUERG

IRZ DBV XQID RX IHHID VWHFK LO\WH EDF NRI \KH FDO 0 DNH VXUH

\ RXUKHHOGRHV QRWARP H Rl \WH | BERUDQG \WDW RXUEDFN NQHH GRHV

QRUEHQG

3 OFH \WH IRRAR \ RXUDIIHAMG G RQR D FKDIURUVMS . HHS \ RXU
NQHH VWL KWDQG IRRASRIQID) DKHDG . HHSIQJ \ RXUEDF NAMDLI KW
B IRZ DUBV IURP \ RXUKISV SXVKIQ) \ RXUEXWRFNY RAEHKIQG\ RX
XQID RX [HHID VWHFK GRZ Q\WH EDFNR! \ RAUWLIK + RG WKLV

SRVMRQ

7 DNH D OU H ANMS RXVWR \KH VIGH DQG N HS ERW [HHWOWRQ WH | GRU
Z N \KH VRHV MO KV® WUHG RXWG KILWVY RXUZ HLI KVWR RCH V &H
EHQAQI WY NQHH < RX Z [@HHD \WHW KGRZ QWH IQVEH R \WH

KL K RQWH VDL KWBU  + RG KLY SRVMRQ

6 \IIQG XSU KWDQG SUHSDUH R VABAWY RXUV IRXGHUV WRK H HUF \H

7 KLY H HIFVH VAUHRKHY \WH P XVFBN 1Q\ RXUXSSHUDWP  XSSHUEDFN
DQG VKRXGHUDQG FDQ EH SHURWP HG HWHUV WD) RUMBQAQ) 0 RYH
\ RXUDUWP DFUIRW \ RXURKHWIDWRH KHLIKWR! \ RXUVKRX@HU 8V H RXU
RWHUKDQG \R JHQ® KRG\ RXUHERZ DQG SX@WXH DUP D OWB! I XUKHU
DFRW < RX VKRX@ [HHOKH \WIHRK DF BV \WH EDF NRI \ RXUDUP DQG

VKRX@HU + RG KLY SRVIMRQ DQG UMD \R \WH BWBRVMRQ DG
UHSHDVWR \WH RMHUMCH

6\BQGVIGHZ D\ V\R D GRRUILDP H RQHDWP VBIQIW DZD. + RG \WH

IUDP H DURXQG FKHVWKHL KWDQG \BINH D VP DDAMS IR DG RQ \WH G
FERVHWIR \WH Z DO. HHSIQJ \ RXUFKHWIXS UREMM\ RXUERG. DZ D\

IURP \KH Z DOXQID RX |HHD VAWK DF BV \X RXUF KMADQG XSSHU

DIP +RG KLY SRUMRQ

&OVS \ RXUKDQGY \RIHWHUZ W\ RXUJ RRG KDQG RYHU\ RXUDIIHAMG
KDQG / HW RXUWRS KDQG DWIVAQ LREMEY] \ RXURKHUDP  SX@

\ RXUWXP E XS \RZ DBV \WH FH@D < RX Z L@HHOKY H HF YH [Q\ RXU
IRUDUP



( [ HFLVH ,QUWAXFUWRQV 6 WHWKLQJ SURJILDP

( [ HFOVH

$ Q\BI &IUFBNV 6 HDWG

6 D 7 XQN 6 LICH
) ®f LRQYHG 6 WHIRK

1 HAN 6 WHWK 6 HDWG

 QYAKFWRQV

7 KH DQNBI FILFBN KHS Z W [Gf IEIOV R \ RUDQNHY \KLY IV [P SRUTQW
IRUZ DOIQ) DQG EDDGFH

6 MKXSUW KWZ MWK\ RXUEDFN VXSSRUMG EH RUH VAWIDLI KWWQIQJ \ RXUGBD \R
GR \WH DONBI AUFBNV / LW RXUGD XS DQGEHIIQP DNQJ OUHVRZ
AUFGNV Z W\ RXUIRRWE RCH QUHRARQ | RUWH UHTXIUHG QXP EHUR

UHSHMRQY

6 Z MK GU'V DQG P DNH AUF®N Z W \KH RKHUDONHIQWH V B H
QUHAIRQ 6Z WK BV DI DIQ DQG UHYHWH WH QU IRQR! \WH
P RYHP HONVSHURWP \KH UHTXILHG QXP EHUR! UHSHUMRQV 11LY ®/Z LMK

RQH DQNB! DQG \WHQ UHSHDWZ 1\ \KH RWHU

70 VR AWK \ RXUDQNBI DV P XFK DV'\ RX FDQDV'\ RX |HHOKH \V WRK
IO\ RXUDQNBI IRRWDQG LQ\ RXUBZ HUBY

6 WARDL KWQ D FKDIU & URW\ RXUDUP V RY I\ RXUFKHV WHDQ\ RXU
XSSHUERG. RXVWR RQH VIGH DQG KRG DQG WHQ BDQ\R \WH RKHUV E&H
DQGKRG 5HD[ DQG UHSHDW

6 MZ W\ RXUDUP V 1Q D FRP IRWIE®! UHD] HG SRV\IRQ DQG\ RXUJ D] H
GRNQI IRZDG ' URS \ RXUFKIQ ROR\R \ RXUFKHWDQG KRG WLV

SRMRQ

9/41Q) \ RXUKHDG VBZ ® EDFN R \KH ABMZY SRV \IRQ DQG \WHQ
FRQIDXH \R P RYH\ RXUKHDG XSZ DUBV XQID RX DUH GRNQI DVWKH

FHO)

< RX VKRX@ |HHD VWHAK DBQJ \WH IURQAR \ RXUCHAN 5 HD DQ\
\WQVRQ\ RX IHHAQ\ RXUWURDWDQG KRG 941Q) \ RXUKHDG EDF N \KH
AR SRVIMRQ DQG UHSHDWKH VHTXHQF HEIIFH P RUH IQ ERW
QUHRIRQY



( [ HFLVH ,QUMKPWRQV  %DOQFH WDLQLQJ

([ HFMVH

61Q) Gl B EDDQFH
H HV RSHQ RUH\ HV
FRVHG

+ HHOR \IRH VG

+ HHOR \iRH Z DO

YDFNZ DU Z DOICQY

6 VYR

 QVAKFMRQV

6\BQG Z W \ RXUBU V VDL KWDWAKRX@HUZ (G DSDW1 RZ BDQV IOK\®
\R WH VIGH DQG DWKH \VDP H WP H EHQG\ RXURSSRV\BM N €H <RX FDQ

P DNH WLV P RUH GLIEX®E. EHQAQ) IXUKHUEXWRQD Z MIQ\WH @ W R
\ RXUP RELOV 6\BIQG QH VWR Z DORUFKDIUIRUV SSRWWDQG V THW

70 \RVBQGRQRHGU IRU VHRRQGY DQG CRWBMYNH RIHUGD \RXFK
WH JURXQG 7KHQW WBQAQ) RQ\ RXURWHUGBD &RP SOM \& IFH RQ

HOFKMGHIRU - VHHRQGV

6\BIQG IDALQ) IR DG Z W RCH IRRANQ IIROAR WH RKHU 7U \R N HS

\ RXUEDDQFH DQGP IQP WHDQ VZD\ IQ) + RG RQR D Z DORUFKDIUIRU
VXSSRWM \ RX IHHOKDW RXUEDDQFH LV FKDEBIQJ HG DQG\ RX FDQWW DG
ADIQ \WH KHHOR \RH SRVMRQ

6 \BIQG XS VWDLI KVWZ MY D FODUSDW! [Q IUIRQAR \ RX ,P DIIQH D'V WBLIKW
@H RQ\WH IGRUH \WQAQJ DZ D\ 1URP \ RX RUSOFH D WD KWIEH R
\DSH DBQJ \WH IGRU :  DOIDRQ) WLV @H RQ\WH IGRUDV L\ RX DUH
ZDOIQ) DWKWRSH 70 R \AMS HDFK |RRAVQ IIRQAR WH \RHV Rl \WH
RWHUIRRW7 IV \R P DIQEIQ\ RXUEDDQF HDQGN HS \ RXUIHHW MBSIQJ 1Q
\KH P IGEBI R \WH @H

6 WWQG XS WIDL) KWDQG HQVXUH\ RX KDY HD F IIDUURX\WM EHKIQG\ RX : DO
VBZ © EDANZ DWGV \ENQ) M KW® QW HMMSV WDQ XVXDOSIP \R JHW
\ RXUWHV \R VRXFK \WKH | GRUINUAMZ W HDF KAMS

6 QD FKDIUZ W \ RXUIHHWOMWRQ WH IGRU &RV WX RXUDP V IQ IUIRQAR
\ RXUFKHWWR \ RX DUH QRAWP SWG R SXV KRII Rl \ RXUWLIKV IRU
PRPHOXP 6\BQGXS \WHQMEBZ ® VIWEDF NGRZ Q DQG UHSHDWD QXP EHU
R \IP HV
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( [ HFOH  QVKPWRQV
+ HHOR\WWH Z DD 6WDQG XS VWUDLJKW DQG HQVXUH \RX KDY}
EDAN\Z D.GV ,PDJLQH D VWUDLJKW OLQH RQ WKH IORRU +

VWUDLJKW OLQH RI WDSH DORQJ WKH IORRL
WKH IORRU DV LI \RX DUH ZDONLQJ D WLJKW
DQRG NHHS \RXU IHHW VWHSSLQJ LQ WKH PLC
QRW DOORZ \RXU SRVWXUH WR VWRRS

6lGZDV: DBOIQ] 6 \BIQG XS VWDLI KVWZ WK \ RXUIHHVKLS Z LGK DSDWDQG D F IBDUSDW \R \ RXU
VIGH 7 DN\H D VD K\W® O HUWDQ XVXDOAMS \R RQH VIGH Z WY RQH ®U
6 WS \ RXURKHUGY \RZ DUG\ RXUIWMBY HQAQ) Z W\ RXUBDV KIS
Z IO DSDWWDIDIQ & RQIDXH Z MK MIGH WMSSIQ) 1Q RQH QUHAIRY : KHQ
\ RX DK WH HQG VABA IDAIQ] \WH\VDP HZ D\ \R V M EDFN 1Q WH RWHU

QAUHRIRQ
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6 \BIQG Z W ERK GUV WL KWDQG DVKLS Z IGK DSDW+ RGRQWR D
Z D@RUD VXSSRMYH REMPWRUEDDGF H5 IVH XS RQR\ RXURHV
NHHSIQ) \ RXUBU V WL KWDQG FRQAROKH P RY IR HQAEDAN GRZ QR
\WH WBLWBRVIMRQ

6 \DUNQ D VHDWG SRMMRQ Z W\ RXUGHT V VAHW KIG RXWGE \WHW KRXW

\ RXUNCHH DV IDUDV SRWEGB! + RG DQG WHQ UHMUD W \KH V BAMY
SRVIMRQ

6 \BQG 1QIRQAR D FKDIUDQG KRG RQIWP ® 5 DIVH RQH ®U \R \WH VIGH

DQG WHQ UMD EDFN VR \WH B SRMRQ & RP SGM RQH VHW
\KHQ UHSHDWWZ I\ \ RXURWHU®U

6 \BIQG EHKIQG D FKDIU 5 HDFK \ RXUKDQGY IRZ DUG RQIR \WH EDFN UAW

%HQG ERW NQHHV IOR D VIXDND SRMRQ D@Z Q) \ RXUKDQGY \R
VIEH RYHUWH EDFN UMM XVK \WURXI K \ RXUGD V DQG UMD \R

VWBQAQ) 5 HSHDW5 HMUDWR WH ABWZ) SRVMRQ

+ RG D Z HIKWQ HDFK KDQG DQGKRG\MHP B\ \ RXUMGH / IW RXU
HBRZ V XS \RZ DBV \KH FHA P DNQJ VXUH\ RXUHBRZ VAR KLIKHU
\KDQ\ RXUKDQGY DWD@IP HV < RXUKDQGV Z @BIDZ XS 1QIURQAR \ RXU
ERG  &RQUROKH P RYHP HQAEDFN \R \WH V BAMSRVAIRQ P DNQJ VXUH
\ RX GR QRAD@Z \ RXUVKRXCHY \R KXQF KDWDQ. SRIQA<RX F I XVH
Z DMUERWBN RUFDQV DV VXEVAMAM |RUZ HI KW

6 \DQG IDAQ) D Z D@DERXWRQH OUHWMGHDZ D\ 3 @FH\ RXUKDQGV
RQWH Z DADWNH VDP H KHI KWV \ RAUVKRX@HY EXWD K\ Z IGHU
/ HDQ DI DIQANKH Z DONHHSIQ) D VWDLIKWERH [URP \ RXUKHDG\R \ RXU
IHHAWOAHQG\ RXUHERZ V EUQIIQ) \ RXUF KV \BQG KISV 1Q\RZ DUBV \KH
Z DODQG SXVKIQ) \ RXUHERZ VV RX\E DBV

0 DNH VXUH\ RXUERG. A\ V VWDLTKW3 XV KRQ\ RXUKDQGV \R
AMDL] KWQ\ RXUDUP V EDFN RADI DIQ & RQIXH WLV P RY IR HQW
1 RW \WH IXUKHUDZ D\ \ RXUIHHVDUH IURP \WH Z DOWH KDUEHUWH
H HUFVH Z LOEH
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6 \BIQG KIQJ HG RYHUDVKH Z DMAKRTIQ) D GXP EEHQIQ HDFK KDQG
. HHSIQJ \ RXUEDFN IOWMIEH \ RXUVKRXGHUEDGHY EDF NDQG GRZ Q
\RZ DUV \ RXUEX\WNRENY

3 XOKNH GXP EEHQY XSZ DIV \WWZ DUV \WWHMCGH R\ RXUUE F DH
| RZ HUWH Z HI KW EDFN VR WH WBMIQ) SRVIRQ 5 HSOFH Z HIKW
Z W FDQV RUZ DWUERWBV Ll BHTXIWHG

BWDQG ZLWK \RXU IHHW VKRXOGHU ZLGWK
LQ HDFK KDQG

JOH[ \RXU DUPV VLPXOWDQHRXVO\ DQG EU
\RXU VKRXOGHUV FXUOLQJ IURP \RXU HOE
EDFN GRZQ XQWLO \RXU HOERZV DUH IXOC

(QVXUH WKH PRYHPHQW UHPDLQV ZLWKLQ
XVLQJ \RXU KLSV RU VKRXOGHUV &RPSOH
LQVWHDG RI ZHLJKWV LI QRW DYDLODEOH

6 \BQG EHKIQG D FKDIUDQG KRG RQR \WH EDF NHV VB RY H RXUBU
EDFNZ DUV DQG \WHQ UHMUD EDAN VR WH B SRVAIRQ & RP SBAM
RQH VHWDQG \WHQ UHSHDVWZ W \ RXURKHUGD
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